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ACCESSIBILITY CHECKLIST  
 

The Disability and Business Technical Assistance Center (DBTAC)ðNorthwest  and 
Access Alaska, Inc. is pleased to provide this Accessibility Checklist.  This Checklist is 
designed to be a convenient resource for identifying architectural and communication barriers 
encountered by Fair patrons with disabilities .  The Checklist may also assist in planning for 
removal of barriers.  The Checklist may be used to survey an entire vendor booth or specific 
areas and components.  More definitive information may be obtained from: your state building 
code; the Americans with Disabilities Act Accessibility Guidelines for Buildings and Facilities 
(ADAAG); and the International Building Code.  The Accessibility Checklist is to be used as a 
guide to increase awareness of architectural and communication barriers which prevent full 
access to all the Fairôs goods and services.  This checklist is NOT a substitute for federal 
accessibility guidelines and/or the appropriate state and local building codes.    

 

The Checklist is designed so that a ñYESò or ñN/Aò (Not Applicable) answer indicates 
ñACCESSIBLEò and a ñNOò answer indicates the existence of a ñNON-ACCESSIBLEò feature.  
All dimensions provided in this Checklist are given in units of inches, unless otherwise 
specified.   

 

The Checklist is based in large part on the Americans with Disabilities Act Accessibility 
Guidelines (ADAAG).  The ADAAG and other accessibility-related information can be found at 
The Access Board Web site: www.access-board.gov.  The other version of this Checklist was 
developed and produced by the Kentucky Office of Vocational Rehabilitation through a 
contract with the Human Development Institute, University of Kentucky and is used with their 
permission. 
 

Title III of the Americans with Disabilities Act requires public accommodations to provide 
goods and services to people with disabilities on an equal basis with the rest of the general 
public. The goal is to afford every individual the opportunity to benefit from our countryôs 
businesses and services, and to afford our businesses and services the opportunity to benefit 
from the patronage of all Americans.   
 
The regulations require that architectural and communication barriers that are structural must 
be removed in public areas of existing facilities when their removal is readily achievableðin 
other words, easily accomplished and able to be carried out without much difficulty or expense.  
Public accommodations that must meet the barrier removal requirement include a broad range 
of establishments (both for-profit and nonprofit)ðsuch as hotels, restaurants, theaters, 
museums, retail stores, private schools, banks, doctorsô offices, and other places that serve the 
public. People who own, lease, lease out, or operate places of public accommodation in 
existing buildings are responsible for complying with the barrier removal requirement.   
 
The removal of barriers can often be achieved by making simple changes to the physical 
environment.  However, the regulations do not define exactly how much effort and expense are 
required for a facility to meet its obligation. This judgment must be made on a case-by-case 
basis, taking into consideration such factors as the size, type, and overall financial resources of 
the facility, and the nature and cost of the access improvements needed. These factors are 
described in more detail in the ADA regulations issued by the Department of Justice.   
 
The process of determining what changes are readily achievable is not a one-time effort; 
access should be re-evaluated annually. Barrier removal that might be difficult to carry out now 
may be readily achievable later. Tax incentives are available to help absorb costs over several 
years. 
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Purpose of This Checklist  

This checklist will help you identify accessibility problems in existing facilities in order to meet your obliga-
tions under the ADA. 
 
Technical Requirements  

This checklist details some of the requirements found in the ADA Standards for Accessible Design 
(Standards). The ADA Accessibility Guidelines (ADAAG), when adopted by DOJ, became the Standards. 
The Standards are part of the Department of Justice Title III Regulations, 28 CFR Part 36 
(Nondiscrimination on the basis of disabilityé Final Rule). Section 36.304 of this regulation, which covers 
barrier removal, should be reviewed before this survey is conducted. 
 
However, keep in mind that full compliance with the Standards is required only for new construction and 
alterations. The requirements are presented here as a guide to help you determine what may be readily 
achievable barrier removal for existing facilities. The Standards should be followed for all barrier removal 
unless doing so is not readily achievable. If complying with the Standards is not readily achievable, you 
may undertake a modification that does not fully comply, as long as it poses no health or safety risk. 
In addition to the technical specifications, each item has a scoping provision, which can be found under 
Section 4.1 in the Standards. This section clarifies when access is required and what the exceptions may 
be. 
 
Equivalent Facilitation  -  Departures from the ADAAG technical and scoping provisions are permitted 

where the alternative designs and technologies used will provide substantially equivalent or greater access 
to and usability of the facility. See ADAAG 2.2 and other sections referenced in Appendix A2.2 of ADAAG 
for specific examples of equivalent facilitation. 
 
Each state has its own regulations regarding accessibility. To ensure compliance with all codes, know your 
state and local codes and use the more stringent technical requirement for every modification you make; 
that is, the requirement that provides greater access for individuals with disabilities. The barrier removal 
requirement for existing facilities is new under the ADA and supersedes less stringent local or state codes. 
 
What This Checklist is Not  

This checklist does not cover all of the requirements of the Standards; therefore, it is not for facilities under-
going new construction or alterations. In addition, it does not attempt to illustrate all possible barriers. The 
Standards should be consulted for guidance in situations not covered here. 
 
The Title III regulation covers more than barrier removal, but this checklist does not cover Title IIIôs require-
ments for nondiscriminatory policies and practices and for the provision of auxiliary communication aids 
and services. The communication features covered are those that are structural in nature. 
 
How to Use This Checklist  

 

� Get Organized: Establish a time frame for completing the survey. Decide who will conduct the 
survey. It is strongly recommended that you invite two or three additional people, including people 
with various disabilities and accessibility expertise, to assist in identifying barriers, developing solu-
tions for removing these barriers, and setting priorities for implementing improvements. 
 
� Make a Booth Floor Plan: It is very helpful to have a booth floor plan with you while you survey.  
If a plan is not available, use graph paper to sketch the layout of all interior and exterior spaces 
used by your organization. Make notes on the sketch or plan while you are surveying. 
 
� Conduct the Survey: Bring the checklist, a clipboard, a pencil or pen, and a flexible steel tape 
measure.  Be sure to record all dimensions! As a reminder, questions that require a dimension to 
be measured and recorded are marked with the ruler symbol.  Think about each space from the 
perspective of people with physical, hearing, visual, and cognitive disabilities, noting areas that 
need improvement. 
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� Summarize Barriers and Solutions: List barriers found and ideas for their removal.  Consult 
with building contractors and equipment suppliers to estimate the costs for making the proposed 
modifications. 
 
� Make Decisions and Set Priorities: Review the summary with decision makers and advisors.  
Decide which solutions will best eliminate barriers at a reasonable cost. Prioritize the items you de-
cide upon and make a timeline for carrying them out.  Where the removal of barriers is not readily 
achievable, you must consider whether there are alternative methods for providing access that 
are readily achievable. 
 
� Maintain Documentation: Keep your survey, notes, summary, record of work completed, and 
plans for alternative methods on file. 
 
� Make Changes: Implement changes as planned.  Always refer directly to the Standards and 
your state and local codes for complete technical requirements before making any access improve-
ment.  If you need help understanding the federal, state, or local requirements, contact your Dis-
ability and Business Technical Assistance Center at (800)949-4232 or Access Alaska at (907)248-
4777. 
 
� Follow Up: Review your Implementation Plan each year to re-evaluate whether more improve-
ments have become readily achievable. 
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SECTION I:  APPROACH & ENTRANCE  
  

 

1. Ground and Floor Surfaces  
 

Are ground, walk and floor surfaces along accessible routes stable, 
firm and slip-resistant under all weather conditions? 

 

Ã Yes 

Ã No 

Ã N/A 

 

2. Changes in Surface Level  
 

Are all ground and floor surfaces free of abrupt changes in surface 
level that do not exceed 1/4 inch in height? 
 
 
Where vertical elevation changes are between 1/4 and 1/2 inches in 
height, is the level change beveled with a slope no greater than 1:2? 
 
 
 
Are ramps provided for vertical elevation changes greater than 1/2 
inch in height? 

Ã Yes 

Ã No 

Ã N/A 
ðððððð-ð 

Ã Yes 

Ã No 

Ã N/A 
ðððððððð 

Ã Yes 

Ã No 

Ã N/A 

 

3. Ramp Slope  
 

Is the maximum slope of all ramps 1:12 (1 inch of vertical rise to every 
12 inches of horizontal distance)? 

Note: Any part of an accessible route having a slope exceeding 
1:20 is considered a ramp and must comply with the requirements 
stated in Part 7, 8, 9, 10 and 11 of this Section. 

 

Ã Yes 

Ã No 

Ã N/A 

 

1/4 TO  1/2 INCH 1

2

3 6  IN C H E S

M IN
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4. Landings  
 

Do ramps and curb ramps have a 60 inch (5 feet) long level landing at 
the top and bottom? 
 
 
Do ramps have a 60 x 60 inch level landing at locations where ramps 
change direction (switchback) or at intervals of 30 inch vertical rise? 

 
 

Ã Yes 

Ã No 

Ã N/A 
ððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 

5. Width of Ramps  
 

Are ramps a minimum of 36 inches wide, exclusive of flared sides? 
Note: Curb ramps shall not extend into traffic lanes. 

 

 

Ã Yes 

Ã No 

Ã N/A 

 

MAX SLOPE

1:12
1

12

5  F T

5  F T
5  F T

5
 F

T

5  F T

5  F T

3 0  IN

3 6  IN C H E S

M IN

6. Sides of Ramps  
 

If ramps cross the walking path of pedestrians, do the curb ramps 
have flared sides with maximum slope of 1:10 (one inch vertical rise 
to every 10 inches of horizontal distance)? 

 

Ã Yes 

Ã No 

Ã N/A 

 

1
1 0

7. Ramp Handrails  
 

Do ramps with a vertical elevation change (rise) greater than 6 inches 
or horizontal run greater than 72 inches have handrails on both sides? 

Ã Yes 

Ã No 

Ã N/A 

 

HANDRAILS ON

BOTH SIDES
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SECTION I:  APPROACH & ENTRANCE    

8. Handrail Location  
 

Is the top surface of all handrails mounted between 34 inches and 38 
inches above ramp surface?  
 
 
If wall mounted, is the clear space between the handrail and the wall 
exactly 1-1/2 inches? (See figure in Section III, Part 14) 
 
 
Is the diameter of the handrail 1-1/4 inches to 1-1/2 inches or does the 
shape provide an equivalent gripping surface?  

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 

9. Protective Edges on Ramps  
 

Do ramps and landings with drop-offs have edge protection which is a 
minimum of two inches high on all exposed sides of the ramp or 
landing? 

 

Ã Yes 

Ã No 

Ã N/A 

 

10. Temporary Ramps  
 

Do temporary ramps meet standard ramp requirements? (See items 
7, 8, 9, 10 and 11 in this Section of the Checklist) 
 
 
Are temporary ramps securely anchored? 

Ã Yes 

Ã No 

Ã N/A 

ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 

11.  Ramps at Door Entrances  

Do ramps at door entrances have adequate maneuvering clearances 
for a person using a wheelchair? (Refer to the diagrams provided on 
next page) 

Ã Yes 

Ã No 

Ã N/A 

 

12. Protruding Objects  
 

Do protruding and hanging objects (such as telephones, water 
fountains, signs, etc.) with their leading edge 27 inches to 80 inches 
above the floor, protrude no more than 4 inches into the path of 
travel?  
 

Do walks, halls, corridors, passageways, aisles or other circulation 
spaces have a minimum head clearance of 80 inches? 
 
 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 
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13. Signage at Entrances  
 

Is the International Symbol of Accessibility displayed at all accessible 
entrances?  This is not required but helpful. 

 

Ã Yes 

Ã No 

Ã N/A 

 

14. Doorway Width  
 

Does the primary accessible entrance have a minimum clear opening 
(free of protrusions and obstructions) of 32 inches?  

 
Do the push and pull side of doors have minimum maneuvering 
clearances conforming with the figure referred to in Section II, Part 
13?  (Exception: Automatic or power assisted doors) 
 
 
Is there a minimum of 60 x 60 inches of level space centered on the 
front of the accessible entrance? 

 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 

ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 
32 INCHES

MIN CLEAR

OPENING

See diagrams referred 
to in Section II, Part 13  

Please return a completed copy of pages 5 -12 with your signed lease agreement.   



MANEUVERING CLEARANCES AT DOORS  
(Taken from ADAAG 1991 ðFigure 25)  
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SECTION I:  APPROACH & ENTRANCE  

15.  Door Opening Force  
 

For doors at accessible, exterior entrances the opening force is not 
specified in ADAAG.  Please refer to your state building code. 
 
Can interior doors be opened with 5, or less, pounds of force? 
 

 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 

16.  Door Hardware  
 

Are handles, pulls, latches, locks, and other operating devices on 
accessible doors easily grasped with one hand, and require no tight 
grasping, pinching, or twisting of the wrist to operate?   
 
Is hardware required for accessible door passage mounted no higher 
than 48 inches from the finished floor surface? 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 

17.  Doormats  
 

Are doormats stationary, flat, or recessed and less than 1/2 inch 
thick?  

Ã Yes 

Ã No 

 

18.  Revolving Doors and Turnstiles  
 

Is there an accessible door adjacent to all revolving doors and 
turnstiles? 

Ã Yes 

Ã No 

Ã N/A 

 

19. Threshold  
 

Are thresholds at exterior doors flush with the floor surface? 
 
 
If thresholds are higher than 1/2 inch, are they beveled on both sides 
to a slope of 1:2? 
 
 
 
If thresholds on exterior sliding doors exceed 3/4 inches in height, are 
they beveled on both sides at a slope of 1:2? 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð 

Ã Yes 

Ã No 

Ã N/A 

 

In te r io r  D o o r

5  lb s  M a x im u m

E x te r io r  D o o r

8 .5  lb s  M a x im u m
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20. Stair Risers, Treads and Nosings  
For all stairs and steps: 

Are risers closed and have uniform height?   
(Riser height: maximum 7 inches, minimum 4 inches). 
 
Do treads have a uniform depth of 11 inches or more? 
 
 
 
Do nosings project no more than 1-1/2 inches and are the 
undersides free of abrupt, sharp angles? 
 
 
 
Do stair treads have non-slip surfaces? 

 

Ã Yes 

Ã No 

Ã N/A 
ððððððððððð- 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 

MAX 7 INCHES

MIN 4 INCHES

MIN 11

INCHES

STAIRS

N O S IN G

1 - 1 /2  IN C H  M A X
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SECTION I:  APPROACH & ENTRANCE  

21. Location of Handrails  
 

Do handrails on sides of all stairs extend at least 12 inches beyond 
the top riser and 12 inches plus the width of one tread beyond the 
bottom tread?  
 
Is the top of the handrail mounted 34 to 38 inches above the tread? 

 
 
 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð 

Ã Yes 

Ã No 

Ã N/A 

 

22. Handrail Dimensions  
 

Are handrails 1-1/4 to 1-1/2 inches in diameter and easy to grasp? 
 
 
 
Is there a clear space of exactly 1-1/2 inches between the handrail 
and the wall?  

Ã Yes 

Ã No 

Ã N/A 

ðððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 

SECTION II:  ACCESS TO GOODS/SERVICES  
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1. Accessible Route  
 

Do hallways and corridors have a clearance of 36 inches with an oc-
casional space allowance for turning and passing at intervals not ex-
ceeding 200 feet? 

Ã Yes 

Ã No 

Ã N/A 

 

2.  Floor  
 

Is the floor non-slip, level, and negotiable by persons in wheelchairs 
and other mobility aids? 

 

Ã Yes 

Ã No 

Ã N/A 

 

3.  Seating for People using Wheelchairs  
 

Is there adequate seating space for people using wheelchairs?  
(For forward or rear access, total space 48 inches deep by 66 inches 
wide or for side access, 60 inches deep by 60 inches wide.) 
 
Are the spaces for people using wheelchairs dispersed throughout the  
eating areas? 
 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð 

Ã Yes 

Ã No 

Ã N/A 

 

4.  Table Placement  

 
If tables are used is there a 36 inch aisle clearance and a 30 inch 
wide space at the table for wheelchair access? 

 

Ã Yes 

Ã No 

Ã N/A 
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5.  Table Height  
Do tables have a clear opening for knee space of at least 27 inches in 
height, 30 inches in width, and 19 inches in depth? 
 
 
Is the top surface of the table 28 to 34 inches from floor surface? 
 
 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð 

Ã Yes 

Ã No 

Ã N/A 

 

2 7  IN C H E S

M IN

2 8  to  3 4

IN C H E S
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SECTION II:  ACCESS TO GOODS/SERVICES    

6.  Protruding Objects  
 

Are rooms free of wall mounted protruding objects such as televi-
sions, hanging lamps, etc.? 

 
 

Ã Yes 

Ã No 

Ã N/A 

 

7.  Accessible Sales/Service Counters  
 

Is there a portion of the counters that is at least 36 inches long and no 
more than 36 inches high, or is there space at the side for passing 
items to customers who have difficulty reaching over a high counter? 

 

Or 
 

In alterations, where it is technically infeasible to provide an accessi-
ble counter, is an auxiliary counter meeting the above requirements 
provided? 

Or 
 

Is equivalent facilitation provided?  (e.g. might consist of: (1) the provi-
sion of a folding shelf attached to the main counter on which a person 
with a disability can write, and (2) use of the space at the side of the 
counter for handing materials back and forth.) 

Ã Yes 

Ã No 

Ã N/A 
 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 
 
ððððððððð- 
 

Ã Yes 

Ã No 

Ã N/A 

 

 8.  Check -out Aisles Width  

Is the clear aisle width of accessible check-out aisles at least 36 
inches wide for lengths greater than 24 inches long and at least 32 
inches wide for lengths 24 inches or less?  

Ã Yes 

Ã No 

Ã N/A 

 

9.  Staff Awareness  
Has the staff received special instructions or training for providing ac-
cess to patrons who have  disabilities, particularly if assistance is re-
quested in acquiring your goods or services? 

Ã Yes 

Ã No 

Ã N/A 

 

10.  Effective Communication  
When in operation, is there an effective way to communicate with pa-
trons who are deaf or hard of hearing?  For example, having pen and 
paper or a piece of technology available to exchange written notes 
with patron.   

Ã Yes 

Ã No 

Ã N/A 

 

11.  Effective Communication  
When in operation, is there alternate formats available for basic writ-
ten materials/advertisements for patrons who have vision impair-
ments?  For example, enlarged print or signage. 

Ã Yes 

Ã No 

Ã N/A 
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SECTION III:  FOOD VENDORS  

1.  Entrance  

 
Do entrances to food service establishments have a door with a 32 
inch clear opening, single effort door pull, and negotiable thresholds 
of 1/2 inch or less in height and beveled at a slope of 1:2? 

 

Ã Yes 

Ã No 

Ã N/A 

 3 2  IN C H E S
M IN  C L E A R

O P E N IN G

T H R E S H O L D

3 /4  IN C H  O R

L E S S  IN

H E IG H T
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SECTION III:  FOOD VENDORS  

2.  Tables  
 

Are tables accessible?  (A 30 inch width for individual seating, 27 
inches minimum knee clearance, and minimum 19 inches depth under 
the table) 
 
Are tables placed to provide a 36 inch wide aisle clearance? 
 
 
 
Is there 28-34 inches from the floor to the top of the table? 

 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð- 

Ã Yes 

Ã No 

Ã N/A 

 

3.  Cafeteria/Buffet Lines  
 

Are cafeteria/buffet lines accessibleðat least 36 inches clear opening 
with adequate turning space at corners? 
 
 
Are tray slides mounted at a maximum of 34 inches above the floor? 

 

Ã Yes 

Ã No 

Ã N/A 
ððððððððð 

Ã Yes 

Ã No 

Ã N/A 

 

4.  Menus  
 

Does the food vendor provide menus in Braille and large print? 

Ã Yes 

Ã No 

Ã N/A 

 

5.  Special Needs  
 

Is the restaurant staff able and willing to make reasonable 
accommodations for patrons such as minor menu changes, reading 
menus, and assistance with trays if requested? 

Ã Yes 

Ã No 

Ã N/A 

 

2 7  IN C H E S

M IN
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IN C H E S
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6.  Accessible Service Counter  
 

Is there a portion of the food-ordering counters that is at least 36 
inches long and no more than 36 inches high, or is there space at the 
side for passing items to customers who have difficulty reaching over 
a high counter? 

Or 
 

In alterations, where it is technically infeasible to provide an 
accessible counter, is an auxiliary counter meeting the above 
requirements provided? 

Ã Yes 

Ã No 

Ã N/A 
 
ððððððððð- 
 

Ã Yes 

Ã No 

Ã N/A 

 

7.  Accessible Self -Service Shelves  
 

Where self self-service shelves are provided for food service, is at 
least 50 percent of each type no higher than 48 inches above the 
floor? 

 

Ã Yes 

Ã No 

Ã N/A 

 

8.  Accessible Tableware and Condiment Areas  
 

Are self-service shelves and dispensing devices for tableware, 
dishware, condiments, food and beverages installed with Figure 54? 

Ã Yes 

Ã No 

Ã N/A 

 

Please return a completed copy of pages 5 -12 with your signed lease agreement.   




